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Serratoga Falls Metro District No. 1 is pleased to bring you EyeOnWater! Through the
EyeOnWater (EOW) system you may view up-to-date information on your irrigation usage and
set up leak alerts.

To log into EyeOnWater, please visit: www.eyeonwater.com

Email Address:

@ EyeOnwater®

Password:
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Forgot Password?

Enter the account number found on your water bill / account statement and your zip code — 80547.

Account Number:
Enter your Account Number

Some utilities want you to use your account number or customer
number as it appears on your water bill. Others want you to leave
off leading zeros and non-numeric characters. Other utilities may
still be rolling out EyeOnWater®. Please contact your water
company directly for assistance.

Service or Billing ZIP/Postal Code:

Service or Billing ZIP/Postal Code

Once your account is found, enter your name, email, and new account password. You will be
asked to verify your email address.

You may also download the EyeOnWater mobile Y Dowrlond on e prm—
application for Apple and Android devices to monitor @& App Store ” Google Play
your irrigation system.
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Once signed in, there are several features available to you.
— Utilize the Leak Alert feature to receive email alerts of leaks on your property.
— Utilize Water Monitoring to see gallon usage from minutes up to yearly increments
— Export Data from EOW
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REMINDER: The District currently follows a strict three (3) day per week watering schedule
for all homes. The schedule for your property varies by address:

— Even Last Number Preceded by Odd Number: Monday, Wednesday, Friday — 10 p.m. to 2 am.
— Even Last Number Preceded by Even Number: Tuesday, Thursday, Saturday — 10 p.m. to 2 a.m.
— 0dd Last Number Preceded by Odd Number: Monday, Wednesday, Friday — 2 a.m. to 6 a.m.

— 0dd Last Number Preceded by Even Number: Tuesday, Thursday, Saturday — 2 a.m. to 6 a.m.

For example, if your address is 957 Larimer Ridge Pkwy, your schedule would be Monday, Wednesday,

Friday from 2 a.m. to 6 a.m.

Failure to adhere to the schedule can result in penalties including fines and shutting off your
irrigation system.

We hope you enjoy the new monitoring system! Please don’t hesitate to Submit a Request
through the online portal at www.portal.ccgcolorado.com with any questions for our team.
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